Nnow you Can

Calor Gas Refer a Friend Terms and Conditions

Refer a friend or family member to Calor Gas and receive a €100/£85 SuperValu shopping voucher once the
friend or family member becomes a Calor home energy customer.

1. To participate in this promotion the Referrer must recommend a friend or family member to Calor Gas by
31st December 2011 by returning the Refer a Friend form to Calor Gas by electronic form (at
http://www.calorgas.ie/calor-at-home/special-offers-grants/friend/) or by post to;

Calor Gas, Calor Gas Northern Ireland Ltd,
Long Mile Road, Airport Road West,
Dublin 12. Sydenham,

Belfast,

BT3 9EE.

2. The friend or family member recommend by the Referrer must become a Calor domestic home energy
customer before the 31° December 2011 for the claim to be valid.

3. Before entering any friend or family members’ contact details and inviting them to participate in the
Promotion, the Referrer must ensure that they have the permission of each Referee (friend or family member)
they recommend to be contacted.

4. Friends of family members who the Referrer wish to include in the Refer a Friend promotion must be 18
years of age or older.

5. Friends of family members who the Referrer wish to include in the Refer a Friend promotion must a home
owner and in a position to enter into a contract with Calor Gas.

6. Customers who sign to become a Calor Gas home energy customer must adhere to the Terms and
Conditions of the offer and those set out in the domestic customer contract.

7. The €100/£85 SuperValu shopping vouchers will only be offered to the Referrer and Referee upon the
Referee’s first fill of gas.

8. The Referrer may claim a maximum of five €100/£85 SuperValu shopping vouchers. No party shall receive
any payment where such number is exceeded.

9. By participating in the referral scheme, the Referrer and Referee agree to be bound by these terms and
conditions, and that the decision of Calor Gas is final and binding in all matters relating to this Promotion.

10. Calor Gas standard terms and conditions apply to all customers.

11. Calor Gas reserves the right to cancel or amend the terms of this Refer a Friend promotion without prior
notice.

12. Under the terms and conditions of the Refer a Friend promotion, only €100/£85 SuperValu vouchers are on
offer. No alternative is available.

13. The Refer a Friend promotion is only open to existing home energy customers who have an up to date
account.
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14. In order to claim from the Refer a Friend promotion, the Referrer must provide the Name

listed on their Calor Gas account, the address where their Calor Gas account is registered to, their email
address and their contact number. In addition the Referrer must also provide the name, address and contact
number of the person(s) they are referring.

15. Refer a Friend claims are not valid for referrals that were made prior to the launch date of the Refer a
Friend promotion (1st August 2011).

16. Calor Gas reserves the right, in its absolute discretion, to exclude any person from the Calor Gas Refer a
Friend promotion if, in its reasonable opinion, Calor Gas believes that the Referrer or Referred is acting

fraudulently or in bad faith.

17. Please note employees of Calor Gas can not avail of this scheme.



